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INFO: Headquarters /
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SBUBJECT: Reporting of Equipment Failures and Malfunctions
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The need for failure reports and the direct benefit of
these reports to the field technical representative have been
proviously discussed. Reporting forms have becn designated
or have been issued.

In many cases field reports and fatlure reports have not
contained complete information. The factory can give
technical advice and assistance, but the field unit must
analyze malfunctions and isolate components and submit
sufficient data for an engineering analysis.

I request your ¢ooperation in maintaining accurate
statistics on failures and mailfunctions.
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